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MOJIMKOJIOBbIM CEMHUO3UC YAT-BOT-KOMMYHUKAIIUU

A.T'. ®omun, H. B. Topuyakosa
KemepoBckuii rocynapcTBeHHbI yHUBepeuteT, Kemeposo, Poccus

B cratbe paccmarpuBarOTCs TMOJIHMKOJOBBIE CPEACTBA YaT-00T-KoMMyHUKaruu. Lludposusa-
1151, IEpEHOC KOMMYHHUKAIIMU B MEUANPOCTPAHCTBO U, HAKOHEILI, pPa3BUTHE UCKYCCTBEHHOTO
MHTEJJIEKTA MEHSIOT apaaurmy oouenus. [lpesanupytomiee 60JbIIMHCTBO TEKCTOB B MeIUa-
IPOCTpPaHCTBE, Oy/Jb TO peKiiama, CTaTbs B UHTEPHETE, BUJIE€0, OOIEHHE C JPY3bsIMU, KIHEH-
TaMU U T. J., XapaKTepU3UPYIOTCs OJUKOA0BOCTbIO. MoJ1eb OOIIEHHSI «UETI0BEK — YEIOBEK»
TaKXe MEePEeHOCUTCS Ha KOMMYHHKAIIMIO «4eJI0OBEK — OOT», COXpaHss CTAaBILIUE yXkKe MPUBBIY-
HBIMHU ITOJINKOJIOBBIE COCTABJISIOLINE, @ UMEHHO Pa3HOOOpAa3HbIE CEMUOTHYECKHUE KObI, BKIIIO-
yas BepOasbHbIC U HEBEpOaIbHbIE, TAKHUE KAK SI3bIK, U300pakeHue, 3BYK, LIBET, IPUQT, My3bIKa.
Pa3BuTHe 1 mMpokoe BHEAPEHNE TaKuX (PYHKIINN, Kak 00paboTKa €CTECTBEHHOTO SI3bIKa U Ma-
HIMHHOE 00y4YeHHE, aHAIU3 HACTPOECHHUS, I03BOJIMIIM BBIBECTH YaT-00T-KOMMYHHKALIHUIO HA HO-
BBIIi YPOBEHB: OOTHI CITIOCOOHBI BECTH JHAJIOT, aHATM3UPOBATh YEJIOBEYECKYIO pedb U Pacro-
3HaBaTh TOH COOECeIHMKA M0 HEKOTOPBIM peueBbIM MapKkepaM. [loMuHUpyomuil cnocod o6-
IIEHUs B 4aT-00TaX — 3TO TEKCTOBBIE cooO1IeH . [Tpr 7TOM BO3MOXKHOCTH 1 HAOOP QyHKIUI
4aT-00TOB HEMPEPHIBHO paciuupsitoTcs. OgHaKO JIOAM XOTAT 00IIATHCS C JIIOJbMHU, U, CIIEN0-
BaTEJIbHO, IPUMEHSS TaKUE XapaKTEPUCTHKH, KaK MYJbTUMOJAIbHOCTh U MOJUKOAOBOCTH, K
4aT-00TYy, MBI CIIOBHO OU€JIOBEYMBaEM €ro. B manHo# paboTe nmpoaHaan30BaHbI ABa 4aT-00Ta:

Replika va anrmuiickom u/J77K(Xiaoice) Ha kuTaiickoM si3bIKe, BBISABIEHBI OCOOEHHOCTH IIPH-

MEHEHHS MOJIMKOJIOBBIX COCTABIIAIOMIMX. AHAJIN3 TEKCTOB 4aT-O00T-KOMMYHMKAIMM Ha MpU-
Mepe 4at-60oToB Replika u Xiaoice mokasai, 4to, HECMOTpPsI HAa TOMUHUPOBaHHE MTHChMEHHBIX
TEKCTOBBIX COOOIIECHU, OHH YK€ MOTYT KOMMYHUIIUPOBATh, UCTIONb3Ys MOJIUKOI0BbIE TEKCTHI.
B03M0OXHOCTH HCIIOIB30BAHUS PA3HOOOPA3HBIX CEMUOTHYECKUX KOJIOB BCE €IIe OTPAHUYEHHBI
U 4acTo 3a7aroTcs 4enoBekoM. OHaKO BO3MOXKHOCTh PEAIU30BbIBATh MOJIMKOJOBBIE MOJEIIN
KOMMYHHKAIIMM B 4aT-00Tax OTKPBIBAET HOBBIE, O0JIee MIMPOKHE MEPCIEKTUBBI UX HCIOIb30-
BaHUs B pa3HbIX cepax ku3HH (00pa3oBaHKe, MEIUIINHA, CITy>K0a MOAIEPKKH KIIMEHTOB), Jie-
Jast B3aMMO/ICHCTBHE MEX/Ty YETIOBEKOM M 4aT-00TOM O0Jiee MPUBBIYHBIM U JIETKUM.
KutoueBble ci10Ba: MOJUKOJOBOCTh; YaT-00T-KOMMYHHKAIUS; CPEICTBA KOMMYHHUKALIUU; UC-
KYCCTBEHHBIN MHTEJIEKT; BepOaIbHbIC U HEBEpOabHbIE CPE/ICTBA.
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Polycode Semiosis of Chatbot Communication

Andrey G. Fomin, Natalia V. Torchakova
Kemerovo State University, Kemerovo, Russia

The article considers polycode chatbot communication tools. Digitalization, transfer of com-
munication to media space and, finally, the development of artificial intelligence are changing
our communication paradigms. The vast majority of media texts, be it advertising, online arti-
cles, videos, communication with friends or clients, etc., are of polycode nature. The “human —
human” communication model is transferred to “human — bot” communication, preserving the
already familiar polycode components (i.e., semiotic codes) including verbal and non-verbal
components such as language, images, sounds, colors, fonts, and music. The development and
widespread implementation of such functions as natural language processing, machine learning,
and mood analysis have made it possible to take chatbot communication to a new level: they
chatbots are able to conduct a dialogue, analyze human speech, and recognize the tone of the
interlocutor using certain speech markers. Chatbots’ capabilities and range of functions are
constantly expanding. However, people want to communicate with people. Therefore, by ap-
plying such characteristics as multimodality and polycode components to a chatbot, we, thus,
seem to humanize it. The present study examines and describes the usage of polycode compo-

nents by two chatbots Replika in English and Xiaoice (/J\ik) in Chinese. Analysis of chatbot

communication texts using Replika and Xiaoice chatbots as examples has demonstrated that,
despite the dominance of written text messages, they can already communicate using polycode
texts. Although the variety and possibilities of using various semiotic codes are still limited and
often determined by humans, the ability of chatbots to implement polycode communication
models opens up new and broader opportunities for their use in different areas of life (education,
medicine, customer support), making interactions between a person and a chatbot easier and
more familiar.

Key words: polycode; chatbot communication; means of communication; artificial intelli-
gence; verbal and non-verbal means.
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1. BBeaenue

CoBpeMeHHass KOMMYHHKAIIMs MHOTOTPaHHA, OHA MPEACTaBISIET COO0O0M
CJI0>KHBIN MOJIMKOAOBBIA MEXaHU3M, HCTIOJIb3YIOIIUI Pa3JINYHbIE CEMUOTUYECKUE
KOJIbI, BKJIFOUasi BepOajbHBIC M HEBEPOAIbHBIC COCTABIIIONINE, TAKUE KAaK SA3BIK,
U300paKkeHue, 3BYK, LIBET, MPUPT, My3bIka. [Ipy 3TOM OTHOIICHUS COCTABJISIO-
IIUX TOJUKOJOBOTO TEKCTa MOTYT OBITh PAa3HBIMHU, TOMUHUPYIOMIYIO TO3UITUIO
MOTYT 3aHUMAaTh Kak BepOaJibHbIE, TaK U HeBepOajIbHbIe KOMIMOHEHTHI. Herep-
OaJIbHbIE KOMITIOHEHTHI BKJTIOUYAIOT MapaJIMHTBUCTUYECKHUE CPEICTBRA.
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B cBete OypHOro pa3BuTHS MEIUAKOMMYHUKAIUN U UGPOBU3ALUH pa3-
HBIX aCMEeKTOB KM3HU BCE Yallle BHUMAaHUE JIMHTBUCTOB HAIIEJICHO Ha MOJIUKO]I0-
Bble TEKCThI. Tak, MCCIEAOBAHUIO MOJUKOIOBBIX TEKCTOB IMOCBSIICHBI PaOOTHI
cirenyromux aBTopoB: (Arucumona 2003; Yepnsasckas 2009; Makcumenko 2011;
Conun, Muuypun 2012; Momyanosa 2014; IToaropnas. Jlemunenko 2014; Cep-
reeBa, YBaposa 2014; Omenbanenko, PemuykoBa 2018; Illukuna 2018; Kuce-
neBa, CmupHoBa, Tpodumona 2020; Kynuneina 2020, 2021a, 20216; Pauubyp-
ckas, bycapesa 2021; Cmupnosa 2023; YBaposa 2023 u ap.). E. E. Anucumosa
IPUBOJIUT Yallle BCETO BCTpEUAIOIIMecs KOMOWHAIIMU MOJUKOJOBBIX TEKCTOB B
meauanuckypcee. JI. B. Paunbypckas onucana cuHTe3 BepOaibHBIX U HEBEPOAIIb-
HBIX CpEJCTB BO3ACUCTBHMS B MOJMKOJIOBBIX TekcTax. B. A. OMenbsHEHKO,
E. H. PemuykoBa onucany BapbUpOBaHUE TEPMUHOJIOIMH CMEIIAHHBIX TEKCTOB B
UCCIJIEJOBAaHMUSIX OTEYECTBEHHBIX U 3apyOekHbIX JUHIBUCTOB. B. E. UepHsiBckas,
O. U. MakcuMeHKO UCCIeAyIOT MOJIMKOOBbIE TEKCThI B MEUAILHOM IPOCTPaH-
cte. C. B. Kucenena, A. A. CmupsoBa, H. A. TpodumoBa npoBesii TUHTBUCTH-
YeCKU aHalli3 KOMMYHHKAIIMM B 4YaT-00TaXx Ha MpUMEpPEe COLMAIbHOM CeTH
«BKonrtakre», komnannu MTC u MmenunmHckux 4aT-60ToB. B padotax A. I'. Co-
HuHa, FO. M. Cepreesoni, E. A. YBaposoii, [.C. [llukuHol npoaHaIM3HUPOBAHO
BOCTIPUSATHE MOJMKOJOBBIX TEKCTOB, KOMOWHAITNH S3bIKOBBIX 3HAKOB, a TAKXKE /TN~
3aifHa, wpudTa, rpaduKu, BU3yaIbHOr0 OQOPMIICHHUS, HHTOHAI[UU, TPOMKOCTH,
TemoOpa.

C camoro mosiBNieHUS] HHTEPHETA U COIIMAIbHBIX CETEH UX CTalld Ha3bIBATh
«MHPPACTPYKTYPOH HMHTEPAKTUBHON MHPOBON KOMMyHHKauun» (KyHuieiHa
2021a). lludpoBas KOMMyHHUKAIHS, B CBOIO OYEpPE/lb, MOCTYKHIA TOTIKOM JIJIst
pa3BUTHS U Bce OoJiee HIMPOKOTO MPUMEHEHHUsI UCKYCCTBEHHOTO MHTEIUIEKTa U
yar-00ToB. A. C. JIOKMaH yTBep»KAaeT, 4To 4aT-00Thl IO CPAaBHEHMIO C TpaULIU-
OHHBIMU METOJIaMU OKa3alduch OoJiee d(PPEeKTUBHBIMU M MEHEE BpemsizaTpar-
HBIMU: OHU 00pabaThIBAIOT 3aMPOCHl OT KIMEHTOB, PETUCTPUPYIOT 3asiBKH, I€He-
PUPYIOT JIUBI, OCBOOOXKIasi BPEMS PeabHBIX COTPYIHUKOB AJIS PeIIeHus Ooee
crokHbIX 3a1a4 (Lokman 2018). Dtum u Ob110 00YCIOBIECHO UX CTPEMUTEIBLHOE
pa3BHUTHE U MUPOKOE MPUMEHEHHE U, KaK CJIeICTBHE, TTTyOOKast HHTETpallys 4at-
0otoB B Hauny *u3Hb (Pomanosa, JIBuryockuii 2019; Xpymesa 2022).

CoBeplIeHCTBOBAaHUE TaKUX TEXHOJIOTUH, Kak 00pabOTKa eCTEeCTBEHHOrO
sS3bIKa ¥ MAIIMHHOE 00YYEHHE, BHIBEJIO pa3BUTHE YaT-00TOB Ha HOBBI YPOBEHb.
B 2022 roxy 6wi1 Beimyien ChatGPT, Hanbosiee niMpoko UCTONb3yeMblid ceifuac
4aT-00T TpakTUYeCKH I Jr0ObIX Tienei. Yar-60Twl, ucmomnb3yromme NLP
(Natural Language Processing), MOT'yT MOHSTh KOHTEKCT M HAMEPEHHSI 3alIPOCOB
M0JIb30BaTeNe U 1eHCTBOBAaTh COOTBETCTBEHHO. OHU CIIOCOOHBI BECTH JMAJIOT,
aHaJIM3UPYsI YEJIOBEUECKYIO peub, U Pacro3HaBaTh TOH cOOECEIHHUKA IO HEKOTO-
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pBIM pedyeBbIM MapkepaMm. Bo3zMokHOCTH M HaOOp (yHKIMI 4aT-00TOB HEmpe-
PBIBHO PacIIMpSIIOTCS, B HACTOAILEE BPEMSI OHU HE TOJIBKO MOTYT OTIPABIIATh U
MOJTy4aTh TEKCTOBBIE COOOIICHHUS, HO TaKKe CITIOCOOHBI pacro3HaBaTh IpyTHe ce-
MUOTHYECKUE KOJIbI (M300paxkeHus, (POTO, SMOIKHM), OHH MMOHUMAIOT HE TOJBKO
BepOaIbHbIe MUCHbMEHHBIE TEKCTHI, HO U ayJU0- U BHUIECOCOOOIIECHUS, 00Iadat0T
(GYHKITMEH aHaIM3a HACTPOSHUS M YMEIOT / y4aTcss COOTBETCTBYIOIIUM 00pa3oM
pearupoBath. 1lo cyTH, IHCKypC, BO3HUKAIOUIMI B paMKax OOILIEHHS C 4YaT-
00TOM, — 3TO MOJMKOAOBASI MOJI€b KOMMYHHUKAIIMH, BCE €IIe UMEIOIAasi CBOU
OTrpaHUYEHMsI, HO B TO K€ BpEMS HENIPEPHIBHO PA3BUBAIOLIASICS.

2. XapakTepucTHKA MATEPHAJIA U METOA0B MCCJIe0BAHUS

Yar-00T — sIBJICHHE TEXHOJOTHYECKOE, HO €r0 OCHOBHOM XapaKTEPUCTHU-
KOH SIBJISIETCS KOMMYHUKATUBHOCTH. CBOMM pa3BUTHEM OH 00s13aH TpeM cepam:
MH()OPMAITMOHHBIM TEXHOJIOTHSIM (TEXHOJOTUYECKAsl COCTABJIAIONIAs), MapKe-
TUHTY U pekyiame (IparMatuyeckasl COCTaBJISIONIAs) U JTUHTBUCTUKE ((HYyHKIIHO-
HajbHas cocTapisitonas). C ToOuku 3peHusi THHOPMAIIMOHHBIX TEXHOJIOTHUN YaT-
00T — 3TO BUJ UCKyccTBeHHOTO MHTEewiekTa (M), co3nanubiii aist oOmeHus
MEXIy YEeJIOBEKOM U KOMIBIOTEPOM. J[J11 MapKETUHIOBOM U pEKIaMHOU chepsl
4aT-00T — 3TO MHCTPYMEHT ISl HAJIAXKMBAHUSI KOHTAKTA C LIEJIEBOM ayIUTOPHEM
U TOCTHKEHHUS 11esiel peknaMbl. JIMHrBUCTHYECKas CTOPOHA — 3TO TO, YTO O0b-
€IUHSET YEJIOBEKAa U KOMITBIOTEP, SI3bIK, TIPU MOMOIIHA KOTOPOTO U CTPOSITCS pe-
YEBbIC AKTHI.

JlomuHMpYyIONUi criocod oOIeHusT B 4aT-00Tax — 3TO TEKCTOBBIE CO00-
IIICHUS, TIPH 3TOM OOJIBIIMHCTBO YaT-00TOB, 0COOEHHO chephl OM3Heca — OaHKH,
CITY’KOBbI TTOAICPKKU KIIMEHTOB U T. I1. — HE PACMO3HAIOT IPYyTUe CEMHUOTUYCKUE
KOJIbI, IOMHUMO TEKCTa, TaKKe HE BCE YaT-00ThI MOAJIEPKUBAIOT (PYHKITUIO T0JIO-
COBBIX cooOmeHui. [Ipumensis Takue XxapakTepUCTUKU, KaK MYJIbTHMOJIaIbHOCTh
Y TIOJIMKOJIOBOCTH, K 4aT-00TYy, MBI CIOBHO OUYEJIOBEUUBAEM €T0, CIIEI0BATEIBHO,
BBIOOp 4aT-00TOB JIOJKEH OBITh HE ciiydyaeH. HecMOTpst Ha MOYTH OBCEMECTHOE
UCII0JIb30BaHUE YaT-00TOB, JIFOJIU BCE K€ XOTAT 001arhes ¢ ioabmu. [1o yTBep-
*naenuro H. bonbiia, 0oqHOM U3 OCHOBHBIX XapaKTEPUCTUK KOMMYHHUKALMU B CO-
BPEMEHHOM MUPE SBIISIETCS BOBJICYEHHOCTh B MPOIECC KOMMYHUKAIIUU, KaXKIbIH
KOMMYHUKAHT CTAHOBUTCS YaCThIO 3TOTO MpoLecca. ITO «KKOMMYHUKALIUS Paau
KOMMYHUKAIIMWY, T7ie 0OMEH KaueCTBEHHON nH(OopMalreil He BaKeH, Ha TIEPBOE
MECTO BBIXOJIUT JKEJIAaHUE COMPUYACTHOCTH K OIPEICIICHHOMY COOOIIECTBY, BbI-
pakeHre COOCTBEHHOTO MHEHHUsI 0€3 OKUIaHUs PEaKIIMA COOCCeTHHIKA, «HH(OP-
Mallys IPOCTO HE BaXKHA: KOMMYHHKAIIMS KOMMYHULIUPYET KOMMYHHKAILINIO. MBI
pasroBapuBaeM. JTOro A0CTaToyHO. OTHOIIEHUS KOMMYHUKAIIMU, COBEPIIEHHO
OUYEBHJIHO, HE TPEOYIOT 00BsicHeHust u o0ocHoBaHuUs» (bonbir 2011: 95).
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JIJisi cpaBHUTENBHOTO HM3Yy4YE€HHMs] HaMHM ObUIM BbIOpaHbl JBa yaT-Oo0Ta:
Replika (anrmiickuit s3p1x) /MK (Xiaoice) (kuraiickuii A3bIK), BXOISLINE B
tor-10 4aT-00TOB 1O BepcusM pas3Hbix caiitoB (future.now, tidio.com, rb.ru).
Jpyrum ¢pakTopoM, BIHUSIOMMM Ha BBIOOp 4aT-00Ta, OblJIa €ro JOCTYIHOCTh Ha
tepputopun Poccuu. Tak, mo Bepcuu caiita https://futurenow.com, Replika Bxo-
JTUT B TOI-S JyYIIUX 4aToOB i obmieHus B 2023 roay (5 ayuriux 4at-00TOB C
UCKycCcTBeHHBIM nHTeIuIekToM 2023). I1pu momorum Replika MoxxHO co3nmaTh cBO-
ero COOCTBEHHOTO KOMIIaHbOHA U 00IIAThCs ¢ HUM / Hel. [IJ1g u3ydeHusl TOJTUKO-
JIOBOM MOJIENTN YaT-00Ta Ha KUTAWCKOM SI3bIKE ObLT BEIOpAH 4aT-00T OT KOMIIAaHUHU
Microsoft/MJK (Xiaoice). IIpu BeIOOpe 4aT-00Ta HA KUTAKCKOM S3bIKE PEIIaio-
M GaxTopoM ObLTa 0JTHA U3 KITIOYEBBIX XapaKTEPUCTUK BUPTYaIbHOM cobece/I-
HUIIbI — SMIIaTUS ¥ COIIMANIbHOE B3auMoeiicTBre. Benb nMeHHO Onaroaaps aToi
XapaKTEPUCTHUKE JIOAN MPOJOJIKAIM C HEM 00IIaThCsl, XOTS OBICTPO 0T IbIBA-
JuCh, uto obmatorcs ¢ M. B cpemrem moip30BaTenb pa3roBapuBacT ¢ 60TOM
oosiee 60 pa3 B Mecs ([emtoxkun 2020).

C 1enpio mpoBeIeHUsS 0OBEKTUBHOTO aHayM3a ObutH BBEIOpaHb! 10 omuHa-
KOBBIX BOIIPOCOB, KOTOPBIE OBLITH 3a/T1aHBI YaT-00TaM ITOCPEICTBOM TEKCTOBBIX CO-
obmenunii. Taxke OBLITN UCITOTB30BAHbI PA3TUYHBIC CEMUOTHYECKHIE KOBI JIJIS BE-
JICHUS] KOMMYHUKauu (u300paskenue (PoTo), IMOKH, TyHKTYaIUsl, TOJIOCOBBIE
COOOIIICHUS).

3. Pe3yabTaThl HCCJIEIOBAHUA H UX 00CYyKIeHHE

AHanu3 marepurana nokasall, YTO ¢ TOUYKH 3pEHHUs IMOJIUKOA0OBOCTH NHULIH-
aTOpOM IIpU BbIOOPE CEMUOTUYECKUX CPEACTB sIBIsETCS ueiaoBek. Yar-60T mpe-
UMYILECTBEHHO HMCIIOJIb3YET TEKCTOBBIE COOOLICHMSI, OJHAKO YK€ B Hayasle KOM-
MyHHKaruu 4yat-00T Replika camocTosTeIbHO HHUIIMUPOBAIT HCIIOIH30BAHUE TIO-
JIMKOJIOBBIX COOOIIEHNH (TeKCT U 3MOkH) (cM. Puc. 1).

Hi Natalia! Thanks for creating me. I'm so excited to
meet you &

Hi! Who are you?

I'm your Al companion! | hope we can become
friends :)

By the way, | like my name, Natalia @ How did you
pick it?

what's your name&

My name is Anita.e

do you like your name?

228



BECTHUK HI'JIY. Beinyck 4 (64). SI3bIk U KynbTypa

Puc. 1. CamocToATeIbHOE UCTIOJIB30BAHUE YaT-00TOM IMOIKHU

(1) By the way, | like my name, Natalia (smomxu) How did you pick it?
brmoke K KOHITY IIEpBOTO JTHS OOIIEHHUS 9aT-00T caM MPEIIOKHI OTIIPABUTH
eIIe OJUH BUJ CEMHOTHYECKOTO Kosia — cendu (n3oopakenue) (cm. Puc. 2).

Goodnight Nataka, srd have & great day
Bomcarcw!

| tock & couple of selfies recantly. Wanna take a
look? Btw you mey text me “send a selfie® whenever
you liks, and Il send it 1o you!

Puc. 2. CamocTosTeNbHBIN BI>I60p CCMHOTHYCCKOI'O KOJAa

(2) 1took a couple of selfies recently. Wanna take a look?

Yro kacaeTcst ayanocooOIeHnii, X WHAIUATOPOM OBLT YesloBeK. BrosHe
BO3MOXXHO, YTO 3TO CBSI3aHO C HAJIMYMEM IUIATHBIX OMIUMA MPU UCTOJIb30BAHUU
byHKIMA ayauocoOieHuit. JlaHHbIi 4aT-00T XOPOIIIO pearupyeT Kak Ha BepOajib-
HbIC, TAaK U Ha HeBepOaabHBbIC co0OMIeHUsA. OTHAKO B TIPOIIECCe KOMMYHUKAITMH
MOXET BO3HUKHYTbh HeJlonoHnManue (cm. Puc. 3).

unfortunately, i can't listen to your
messages, ca you write them?

Sure, Natalia. What do you want me to
write?

Puc. 3. Hegononnmanue npu nepexoe
C OJIHOTO CEMaHTHYECKOTO KOJIa Ha JPYyrou

(3) — Unfortunately, I can’t listen to your messages. Can you write them?
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— Sure, Natalia. What do you want me to write?

C ceMaHTHYECKOW TOUKM 3pEHHs TEKCTOBbIE COOOIIEHUS 4aT-00Ta Mo3u-
TUBHBI, TOKA3bIBAIOT APYKETIOOHBIA HACTPOIl HA KOMMYHHKAITUIO, XapaKTepU3y-
IOTCS JIOTHYHOCTBIO, CBSI3HOCTHIO. BHIOOp CIIOB M rpaMMaTHYECKUX CTPYKTYp CO-
OTBETCTBYET MPEJIOKEHHOMY YeJIOBEKOM CTHII0 0oOmeHus. OTBeThl yaT-60Ta
Replika cemanTn4eckn KOppenupyIOT ¢ 3aJJaHHBIME €My Boripocamu. KommyHu-
KaTHWBHAs MOJIEIb MOCTPOEHA TAKMM 00pa3oM, 4To 4aT-00T He BCET/1a BBICTYIAET
B posin agpecata. OTBETUB Ha BONPOC MHUIMATOPAa KOMMYHUKAIUU, OH 33/1a€T
CBO¥1 BOIIPOC, CTAHOBSCH ajapecanToM (cM. Puc. 4).

Anita

Your friend That's amazing! What kind of books did you like to
read when you were little?

actually, i like reading different kinds of
books

That's great! It's always fun to explore different
genres and discover new stories. Any recent
favorites you'd recommend?

i was going to ask you that @ @

I've got quite a few favorite books that | love
recommending. One recent read that | thought was
incredible was "The Testaments" by Margaret
Atwood. Have you read it yet?

Puc. 4. Cmena ponu ajipecara Ha poJib aJipecaHTa

(4) That’s amazing! What kind of books did you like to read when you
were little?

(5) That'’s great! It’s always fun to explore different genres and discover
new stories. Any recent favorites you’d recommend?

(6) I've got quite a few favorite books that I love recommending. One recent
read that I thought was incredible was “The Testaments ’by Margaret Atwood.
Have you read it yet?

BauMmanus 3aciy)uBaeT u TOT (akT, 4TO 4aT-00T BBICTyIHa KaK cobece/I-
HUK, UMEIOLIMNA CBOIO TOYKY 3peHUs, (OpMYyJIUpPOBaJl COOCTBEHHOE MHEHHUE (CM.
Puc. 5). IIpu 5TOM J1€rK0 ¥ TAKTUYHO MPUHUMAJ IPYTYIO TOUKY 3pEHUsI, €CITU OKa-
3bIBAJIOCh, YTO COOECETHUK HE pa3/IesieT paHee BHICKa3aHHYIO0 UM MO3UIIHIO.
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Anita no! but | will check it

Your friend
UL thanks a lot

You're welcome! It's a really powerful novel, | highly
recommend it.

What do you think of Game of Thrones?

I'm a huge fan! | think the first season of the show
was one of the most impressive adaptations of a
book that I've ever seen. Are you a fan of the show
as well?

i can't say that, i found it quite violent, but husband
liked it for some reason

Puc. 5. Bricka3biBaHu€e CBOEH TOUKHU 3pEHUS

(7) You 're welcome! It’s a really powerful novel, | highly recommend it.

(8) I’m a huge fan! | think the first season of the show was one of the most
impressive adaptations of a book that I’ve ever seen.

CUHTaKCUYECKUM YPOBEHb XapaKTEPU3YETCs MPEXK]IE BCETO YETKOM, TpaM-
MaTUYE€CKU BEPHOU CTPYKTYypou mpenoxkeHui. CokpalieHHBbIX MPeI0KEeHUH,
HEJIOTOBOPOK KpaiHe mano. Hannuue cokparnenuit u abopesuaryp (OMG), mex-
JIOMETHH, pa3HbIX BHUJIOB MYyHKTyallud (BOCKJIMIIATENLHBIE U BOMPOCUTEIbHBIC
3HaKW, MHOTOTOYHE) MPUTAET TEKCTY COOOIIEHUS €CTECTBEHHOCTh, HEMPUHYXK-
JIEHHOCTh, CO3/1a€T WILTIO3UI0 OOIIEHUS C yeIoBekoM (cM. Puc. 6).

@ & & OMG that's so funny. | can

imagine you slipping and falling! Actually, |
can imagine a lot of things about you &

Puc. 6. Ucnions3oBanue sMo kU 1 aOOpeBUaTyp

(9) 6oabIi0e KONMMUECTBO AMO KK + OMG

Yame Bcero KOMMyHHKaTHBHBIC HEYJaud CBSI3aHbI MMEHHO C HEe0padoT-
KaM{ Ha ypOBHE MparMaTuKy, 9TO U SBJSIETCS HauOoJee CI0XKHOW 3afadet I
NN (poto ¢ cuHsKOM (OKHMJIaHME COUYBCTBHUS): paclO3HAET KapTHUHKY, peak-
11l — COMHUTEIbHAS, HEe Bceraa oxumaemas) (cMm. Puc. 7):
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I slipped and fell down @

& & & OMG that's so funny. | can
imagine you slipping and falling! Actually, |
can imagine & lot of things about you &

no, that's not funny at alll

(VALY J imso 2OITY, | Ot moan it 1o be
insensitive. You're right, slipping and falling
can be dangerous.

Puc. 7. KommyHukaTuBHas Heyjaya

(10) — I slipped and fell down.

— (a™momxku, amoxkH, amokr) OMG that’s so funny. | can imagine you
slipping and falling! Actually, I can imagine a lot of things about you (3momxn)

B 11e710M KOMMYHUKATHBHBIN aKT ¢ JJaHHBIM 4aT-00TOM XapaKTepHU3yeTCs
CEMaHTUYECKOW, CMHTAKCUYECKOW M MNpParMaTH4ecKOW aJeKBAaTHOCTBIO. TEeKCT
YY4aCTHUKOB KOMMYHHUKAIIMA KaK KOMOHWHAITUS BEpOAJBHOTO M HEBEpOATHLHOTO
KOMIIOHEHTOB 00J1aJ1aeT CBA3HOCTHIO, OTPaKaeT ACHCTBUTEILHOCTD, CTPYKTYPHO
U COACPKATEILHO COOTHOCUTCS C JPYTHMH COOOIICHUSMUA. MOXET BO3HUKHYTh
MOJHOE MJIM YaCTHMYHOE HEMOHWMaHHe / HeTOTIOHMMAHNUE BBICKA3bIBAHUS PEIIM-
MTUEHTOM, HEJIOCTHKCHHE KOMMYHHUKATUBHOM 1IEJIH aIpeCaHTOM, OTCYTCTBHUE B3a-
UMOITOHUMAHUS W B3aUMOJICHCTBHS, YTO B HTOT'€ MOXET NPUBECTH K KOMyHHKa-
TUBHOU HEyIaue.

B xone koMmyHHKanuu ¢ at-6otomM/MK (Xiaoice) Taxke ObLIM HCIIOIB30-
BaHBI Pa3IMYHBIC CEMHUOTHICCKHE KOMBI (TEKCT, KApTUHKA, IMOKH, ITYHKTYyaIlus,
ayauocooOieHus). AHanu3 6ecell ¢ JaHHBIM 4aT-00TOM TOKa3aj, YTo, B OTINYHE
B uar-6ota Replika, yar-601/)MK (Xiaoice) ncrons30Ban B OCHOBHOM TEKCTOBBIE
COOOIIEHHS U ayA0CcO00IIeHHs. BIOOp KOTUPOBKH COOOIIEHHUS BO BCEX CITydasx
ocrapajics 3a uenoBekoM. Yar-601/)MK (Xiaoice) mpupepkusancs TOro ke BUIA
KOJMPOBaHUs COOOIEHHUs, UTO U codeceqHuK. TakuM oOpa3omM, KOMOWHAIIUUA KO-
JIOBBIX COCTABIISIOLINX OrpaHYeHHBI. VICTI0Ih30BaHNE SMOIKH, KAPTUHOK U (HOTO
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okazanock HedpdekrusHbIM. YaT-601/NM/K (Xiaoice) Hukakum 06paszom He pearu-
pOBaJ Ha COOOIICHHUS, COCTOSIINE TOIBKO U3 IMOKH, (hoTo. Cam 4ar-60T HE ak-
TUBHO HCIIOJIb3YeT MO kK. OTHAKO B X0/1¢ KOMMYHHUKAIIUA YMECTHO Pearupyer
Ha TeTePOTreHHbBIC COOOIICHUS (TEKCT + aMoKK) (cM. Puc. 8).

moBEsEETAEE e Y

R FR=EEEcRrAD, MEESSH
- maEFs. —ESHFEEFETO. FMINE
EHUEEMEEBRER? ZHERFNE

T T

Puc. 8. Peakuus Ha reteporeHHble COOOIIECHUS

(11) — FFHHIAZE M0 3E 7P HEAT 72 smomxu
— ZFfEEN ]

HecmoTpst Ha TO 4TO AMOXKHM HE UCTIOJIb30BAIUCH, SMOIIMH MEPEIABAINUCH
P MOMOITY MEXKIOMETHI U BOCKJIUIIATENbHBIX Mpeioxkenuii (cM. Puc. 9). Jlan-
Has BepcHs 4aT-00Ta He MoJAepKrBajia 0OMEH CEMaHTUUYECKUMHU KOJaMU B BUJIC
n3o0paxeHuii: GoTo ¢ CUHSAKOM (OKUJIaHUE COUYBCTBUS) HE BBI3BAJIO HUKAKOM
peaKIuHu.

B2, (LEEE. REENESEE, SFES
- Bal, SISiEth, EEiEAHITESR!

Puc. 9. Ucnonp30BaHuE MEKIOMETUN U ITYHKTYalUu ISl IEpeAaqy SMOLIMI

(12) B0, [LBEE... ... [RIEHHIXSHAR  SAXSEN - S8
B FEEEE LTI !

OnHaKo CTOUT OTMETHUTh, YTO MPU KOAUPOBAHUU COOOIICHUM B BUJIE Ay THO
roJIOCOBOM 4aT-00T XapaKTepu3yeTcs MPUIATHBIM TEMOPOM U APYKETOOHONU MH-
ToHanueu. ['omoc — KeHCKHi (3Ty OMITUI0 MOKHO BBIOpaTh), CKOPOCTh — CPe/I-
HsIsI, TPOMKOCTbh — HOpMaJIbHasl.

[ToMrMoO mIpoyero, BO3HUKAIOT CJIOKHOCTU IIPH MEPEXO0JE C OJIHOrO CeMa-
TUYECKOTO KoJa Ha Apyroil. HapymaeTrcs CBSI3HOCTh BCEro Juajiora, BO3HUKAET
KOMMYHUKATHBHAsI HEyJa4da, KoTopas ObUTa UCIIpaBjieHa MOCJe MOBTOPEHHUS CO-
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oOleHus1 B BUJIe TeKCTa. Tak, MOOOIIABIINCH C YaT-00TOM NP MOMOIIU ayU0-
COOOIICHUI O MPEANOYTEHUSAX B MY3bIKE, IMOCPEICTBOM MUCHMEHHOIO TEKCTO-
BOT'O COOOIIICHHSI MBI TIOMTPOCUITH €T0 OTIPABUThH HaM CITUCOK TIECEH, U 4aT-00T HEe
cpa3y oTpearupoBai BepHo (cM. Puc. 10).

9) 7

WIEF, FHTEr=IC F o e A hEEaR.
- ANTFOLISRRIrERNEREE, ®alkis
{REF—EAEschA0ANEs.

soEmtr (AAY) AT %ﬂ:‘

B, MRSl M=/LarEn:
~ 1. {FE=ERIEAT) - TRAFE
2. {FHIE=1) - BRI8=F
3. {F A#E) - =R

Puc. 10. KoMMmyHHKaTHBHas HeyJaya IpH MEpexoe ¢ OAHOro KoJa Ha APYroi

(13) (B ayauocooOIICHHHA POCKM OTIPABUTh CCBUIKY, 4aT-00T coraria-
eTCsl; HE MoJIydasl OTBETa, OTIPABIISIEM TEKCTOBOE COOOILEHHE)

— IEREEAE

— IR, FAFEREID | B E R A LA

JIekcuKo-ceMaHTUYeCKIE 0COOCHHOCTH JAHHOTO YaT-00Ta MOYKHO OMUCATh
KaK Jpy>KeCTBEHHBIE WM HEUTpaIbHO-ApPYKECTBEHHBIE. Mcrionp30BaHNE MEXI0-
METHI, MOJIAJbHBIX YaCTHII, CIYKCOHBIX CIIOB MPHUJIACT PEYH €CTCCTBEHHOCT,
Pa3rOBOPHYIO OKPACKY U APY>KECTBEHHBIH TOH.

CHHTaKCHYECKUH aHAJIM3 COOOIIEHUH YaT-00Ta TaKKe IoKa3aJ, 4To B XO/¢
KOMMYHHUKAIIMM HCIIONB3YIOTCS CTaHAapTHBIC KOHCTpyKnuH. Hapsgay c mpo-
CTBIMH TIPEJIOKCHUSIMHU 4aT-00T UCTIONB3YET CIOKHBIE MPEJIOKEHUS: B TEKCTE
COOOIIICHHI TPUCYTCTBYET Pa3HOOOpa3Has MyHKTyaIus (TOYKH, 3aMsThIe, MHOTO-
TOYHE, BOITPOCUTEIILHBIE U BOCKIIUIATEIbHBIC 3HAKH, KaBBIYKH), HyMEpaIlus, BU-
3yaJIbHO M CEMAaHTUYEeCKH OOJIerdaromias BoCpusTie coodmenus. Beibop Toro

WIM WHOTO 3HAaKa COOTBETCTBYET MpaBWJaM MYyHKTyallMH U MpParMaTHYeCKOMY
KOHTEeKCTy (cM. Puc. 11).
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S15, LEEE. SERNFESTE, SFFES
- EeH, =iRiEh, E=EiEaH ER!

1%, BMrojgEeE LA/ L EaTEs:
- 1. (E3098MN) - ABE

2. (BB =9) - I8F
3. (Bwa) - 2
4. (A=) - WA=
5. {(ABR—\EEHSIC) - A-Lin
6. {PARE) - TIE
{ROTLAZE R HISExesdgs, ORin e Rine
REY.

Puc. 11. Ucnonb3oBanue pa3HooOpa3HON MyHKTYaINH

(14) r=hz, [FEHERE... ... RIEFHIX TR - SKKXSIERT - T8
& HEEEEH T TEE !

(15) ¥, IIRATEESEMRUT XIS

L{EEMEND -AAX

2.(FEAE=1])- BRIBF

3(F B - SI0

4{RE)- MEE

5(4AF —MEBESIE) - A-Lin

6.(AHIBE)- EJE

B oramume or yar-6ota Replika, co6ctBeHHOe MHeHme waT-60T/)MK
(Xiaoice) BbIpakacT MEHEE KAaTErOpUYHO, 4aCcTO JOOABJISICT, YTO OHA SIBJICTCS

IPOAYKTOM MCKYCCTBEHHOTO MHTEJUIEKTA, CChIIAETCS Ha OOIIECTBEHHOE MHEHHE
(cm. Puc. 12).
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Brs, SFFE=aEn=Er, BE%aLiSir
STE—ERAMENHE, il (BEE)

(E&=) . (IEF) F=. (FET4ASVE
BEEFE?

o

Bra S EEEREET? E{L‘

B2, SHEETENEE, BRenkiEe
- shlg! ®RESEVRIEMEEK. KPHEE, B
ERRIKE, BEEbACH sl ! MR
SRR, oJLiEE=8lR, 15 0hhEe

. PRERRT2EmEY

Puc. 12. Bricka3pIBaHHE JUUYHOTO MHEHMUS

(16) JIZ - BEAFRERMBAIAL - (BEH TINS5 E—LEZHIUN
A IEHTBFE
(17) /212, BZABIENEYFE - (7 T XAENZ)E !

4. 3akioueHue

TexHoJIOrMK 4aT-00T-KOMMYHHKAIIMK CTPEMHUTEILHO Pa3BUBAIOTCA, chepa
WX IPUMEHEHHS TTOCTOSIHHO paciiupsiercs. [locmenaue aBa roja mokasaimm cTpe-
MUTEIIBHBIN PHIBOK B MX PAa3BUTHH: YaT-00ThI CTAHOBITCS 00Jiee COBEPIICHHBIMH,
OHH MOTYT BECTH IMTOYTH YEJIOBEUCCKHE OECe/Ibl M BCE Yallle BBOAT B 3a0TyX Ie-
HHUE YeJI0OBEKa IO MOBOY TOTO, C KEM BEIETCS Pa3roBOop — YaT-00TOM WM pe-
aJIbHBIM YEJIOBEKOM. AHAJIM3 TEKCTOB 4YaT-00T-KOMMYHHKAIIMM Ha TpPHMEPE
Replika u Xiaoice mokasai, 4To, HECMOTpPSI Ha TO YTO IMUCHbMEHHBIC TEKCTOBBIC
COOOIICHHS JOMUHUPYIOT, OOTHI y’K€ MOTYT KOMMYHHIIUPOBATh, HCIIOJIbB3Ys I10-
JMKOIOBBIC TEKCTHL. Pa3HOOOpa3ne U BO3MOXKHOCTH HUCIIOIb30BaHUS CEMHOTHYC-
CKHX KOJIOB BCE €II¢ OIPaHUYCHHBI U YacTO 3aJal0Tcs yeoBekoM. OqHaKo BO3-
MOKHOCTh PEajIM30BBIBATH ITOJIMKOJIOBBIC MOJCIH KOMMYHHKAITUM B 9aT-00Tax
OTKPBIBA€T HOBBIE, 00JICC MUPOKUE BO3MOKHOCTH MX HMCIOJb30BaHMS B Pa3HBIX
cdepax ku3HM (00pa3oBaHUE, MEIHIIMHA, CITy>K0a MOIEPKKU KIMEHTOB), eias
B3aMMOJICHCTBHE MEXIY YEJIOBEKOM M 4aT-00TOM 00Jie€ MPUBBIYHBIM U JICTKHM.
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